Besr wieet OF YOUP L% .COM

TRAVEL INSURANCE

COMBINED PRODUCT DISCLOSURE STATEMENT, FINANCIAL SERVICES GUIDE AND POLICY WORDING.
Effective 1 July 2017 and authorised for distribution by QBE Insurance. QM2360 0717

AUSTRALIAN SCHEDULE OF BENEFITS AMOUNT

This list is a summary of some of the benefits covered by this policy and the PAYABLE
applicable limits. Please refer to the relevant sections in the Policy Wording
for full details of cover. Other applicable limits may apply. POLICY CODE: D1
APPLICABLE LIMITS SINGLE
EVACUATION AND REPATRIATION Section 1 $1,500
CANCELLATION & ADDITIONAL EXPENSES Section 2 $1,500
ACCIDENTAL DEATH Section 4 $2,000
$29

LUGGAGE & PERSONAL EFFECTS Section5 $500 (MAXIMUM DURATION
ITEM LIMIT $500 OF 12 DAYS)
PERSONAL LIABILITY Section 6 $100,000

This Policy Right For You?

This document containsinformationwhich canhelp you decide. Anyadvice inthis documentis of ageneralnature only and has notconsidered your objectives,
financial situation or needs. You should carefully read and consider the information provided having regard to your personal circumstances to decide if this insurance
isrightforyou. Youareof coursefreetoarrangeinsurance withany otherinsurer of your choice.

This hooklet contains the following sections which provide:

. Part 1 - information about this travel insurance product (Product Disclosure Statement - PDS)
. Part 2 - information about the financial service being provided to you by our Authorised Representative (Financial Services Guide - FSG)
. Part 3 - the detailed terms and conditions (Policy Wording)

About QBE Travel Insurance

QBE Travel Insurance is a division of: QBE Insurance (Australia)Limited. ABN78003191035 A.F.S. Licence No. 239545

Enquiries and Assistance

For any enquiries and assistance please contact our Customer Service Centre on 1300 555 017 or email travel.service@qbe.com.

Please note that calls to QBE Travel Insurance will be recorded for training and verification purposes.


mailto:travel.service@qbe.com

PART 1- PRODUCT DISCLOSURE STATEMENT TRAVEL INSURANCE GUIDELINES

Here is a summary of some of the guidelines relating to this travel insurance.

. This travel insurance is only available to residents of Australia and must be issued prior to the commencement of your trip.

. Cover is only available to the person named on the Certificate of Insurance.

J Insurance is not available to travellers outside Australia.

. Thetermsandconditions ofthe policy are subjecttothelaws ofthe Australian state or territorywherethe Certificate of Insuranceisissued. Youagreeto
submit to the jurisdiction of the courts of that state or territory.

J This policy ends once you have returned to your normal place of residence within Australia.

. There is no provision to suspend this policy during the period of insurance.

’ There is no cover under this policy for an existing medical conditions(s). Please refer to the Section headed Existing Medical Condition(s).

Applying For Travel Insurance

To apply for insurance, please complete the online application. If your application is approved our Authorised Representative will issue your policy and provide you
with a Certificate of Insurance. Your certificate confirms the cover you have chosen, the total amount paid by you, and information about the terms of your policy.

SIGNIFICANT RISKS
This Policy May Not Match Your Expectations

This policy may not match your expectations (for example; because an exclusion applies).You should therefore read this PDS and Policy Wording carefully. Please
ask our Authorised Representative or us if you are unsure about any aspect of the policy.

Are You Sure You Have The Right Level Of Cover?

You needtomake surethelimits of coverare appropriate foryourneeds. Otherwise youmay be underinsured andhave tobearpartofany lossthatexceedsthe
limits yourself. Please refer to the applicable limits as set outin the Schedule of Benefits

A Claim May Be Refused

Wemayrefusetopay orreduce the amountwe pay underaclaimifyou do notcomply withthe policy conditions, ifyou donat comply withyour Duty of Disclosure or
make a misrepresentation, or if you make a fraudulent claim.

EXISTING MEDICAL CONDITION(S)

There is no cover under this policy for an existing medical condition(s). Provided the following existing medical conditions are stable and you or anyone else to be
coveredarenotwaitingfortreatment, onahospital waitinglistor awaiting results of medical tests orinvestigationsinrelationtoany of these conditions, coveris
provided withoutapplication.

] Acne

. Allergies - such as allergic rhinitis, chronic rhinitis, hayfever, sinusitis, anaphylaxis, dermatitis, eczema, psoriasis, urticaria, food intolerance, latex allergy
. Anaemia - including iron deficiency anaemia, B12 deficiency, folate deficiency, pernicious anaemia

. Asthma - not requiring cortisone medication or hospitalisation for the past 12 months including as an outpatient

. Bell's palsy

. Benign breast or renal cysts

. Bunions

' Carpal Tunnel syndrome



. Cataracts, dry eye syndrome, glaucoma, macular degeneration

J Coeliac disease

. Colonic polyps

. Congenitalblindness/deafness

. Diabetes Mellitus Types 1 and 2 - where you have no known cardiovascular, hypertensive, vascular disease, no related kidney, eye or neuropathy
complications

J Epilepsy - you have been seizure free for the past 12 months and do not require more than 1 anti-seizure medication

. Goitre, hypothyroidism, Hashimoto's disease, Graves' disease

. Gout

. Hiatus hemia/Gastro-oesophageal reflux disease, Peptic ulcer disease

. High Cholesterol (Hypercholesterolaemia)

. High Lipids (Hyperlipidaemia)

. Insulin resistance, impaired glucose tolerance

J Incontinence

. Meniere’s disease, Tinnitus

. Menopause

. Migraines except where you have been hospitalised in the past 12 months

. Nocturnal cramps

. Osteoporosis - where there have been no fractures and you do not require more than 1 medication

J Plantar fasciitis

. Raynaud's Disease

. Routine screening tests where no underlying disease has been detected

. Sleep apnoea

J Stable High Blood Pressure (Hypertension)

] Trigeminal neuralgia

. Trigger finger

Medical And Ancillary Costs
There is no cover for medical or ancillary costs incurred within Australia.
Unattended Luggage And Personal Effects

There is no cover under this policy for luggage and personal effects that are left unattended. Please refer to the definition of unattended in the Policy Wording and
Losses We Do Not Cover Under Section 5.

THE COST OF THIS INSURANCE
What You Have To Pay

The premium paid by you for the policy will be shown on your Certificate of Insurance, including compulsory government charges (including Stamp Duty and GST
where applicable).

This policy is only valid when you pay the premium and our Authorised Representative issues a Certificate of Insurance to you.



Service Fees

We or our Authorised Representative may charge a fee for additional services provided to you after you have been issued with a Certificate of Insurance. This may
include butis notlimited to alterations and other changes you ask usto make toyour policy. The amount of the service fee will be shown on the Certificate of
Insurance and we or our Authorised Representative will notify you of any fee at the time you make a request for additional services.

Policy Extensions
The policy can be issued for a maximum duration of 12 days and cannot be extended beyond the period of the trip stated in the original Certificate of Insurance.
Amendment Of Travel Details

Ifyouwishtochangeyourpersonaldetailsortravel datesafteryour Certificate of Insurance has beenissued, please contact our Authorised Representative. They
willeitheramendthe policyoverthetelephoneorin certain circumstancesthey may askyoutocomplete and submittous aPolicy Amendment Formwhichneedsto
be assessed and approved prior to any amendment to your policy.

Excesses

Standard Excess

We will not pay the first $25 (the excess) for any one event except in relation to a claim under Section 4.
Sporting Equipment Excess

An additional excess of $100 applies to loss of, theft of or damage to sporting equipment. This excess is in addition to any other excesses imposed.

MATTERS YOU NEED TO KNOW ABOUT
Your Policy

Your policy is a contract between QBE Insurance (Australia) Limited and you. Your agreement with us is set out in:

J the Policy Wording;

J the Schedule of Benefits;

J your Certificate of Insurance; and

. any written endorsements we provide toyou.

Thesedocuments make upyourpolicyandshouldbe carefullyreadtogether. Itisimportantthatthey arekeptinasafe place, togetherwithevidence astothe value
of any insured items.

Cooling Off Period

If, having purchasedthe policy, youwanttoreturnit, you can dosowithin 21 days of receivingthe Certificate of Insurance and obtain afull refund,
providednorightorpowerhasbeenexercisedunderitbyyou(egnoclaimhasbeenmade)andyourtriphasnotcommenced.

Our Authorised Representative will arrange for a refund of the premium within 15 business days of you cancelling your policy.
Confirming Transactions

A Certificate of Insurance must be issued once you have completed your online application and paid the appropriate premium. If you want to confirm a
transaction, for example whether the Certificate of Insurance has been issued, you may contact us in writing or by phone.

Cancellation
By You
You may only cancel this policy during the 21 day Cooling Off Period. See the Cooling Off Period section for further details.



By Us

We can cancel your insurance in any way permitted by law, including if you have:

' failed to comply with your Duty of Disclosure; or

' made a misrepresentation to us before the policy was entered in to; or

J failedtocomplywithaprovisionofapolicy, includingfailureto paythe premium; or
' made a fraudulent claim under this policy or any other current policy; or

J failedtonotify usofaspecificactoromissionasrequired bythe policy.

Ifwe cancel your policy, we will do soby givingyouwritten notice. We will deduct fromthe premiumanamounttocoverthe shortened period forwhich
youhave beeninsuredbyusandrefundtoyouwhatisleft.

Updating This PDS

Wewillupdate theinformationinthisPDSwhennecessary. Apaper copy of any updatedinformationis available to youatno costby calling us. We will
issue you withanew PDS or asupplementary PDS, where the update is to correct amisleading or deceptive statement or an omission, whichis
materially adverse from the point of view of a reasonable person deciding whether to obtain this insurance.

CLAIMS LODGEMENT

To lodge your online claim go to https:/travel.qbe.com/gbe/claims. To help us speed up the processing of your claim, follow the instructions and provide
all requested documentation to support your claim.

Alternatively, you can contact us for a claim form on 1300 555 017 and send your claim form and supporting documentation to:
QBE Travel Insurance PO Box 12090,

Melbourne VIC 8006

Claims Enquiries: 1300 555 017 or (03) 8523 2777 Email: travel.claims@gbe.com

Claims Service Standard

Our claims service standard is to settle your claims within 10 working days upon the receipt of a completed claim form and all necessary supporting
information.

If more information is required we will contact you within 10 days.

IMPORTANT NOTICES
Duty Of Disclosure
Before you enter into an eligible contract of insurance with us, you have a duty of disclosure under the Insurance Contracts Act 1984 (Cth).

We mayaskyouquestionsthatarerelevanttoour decisiontoinsure youand onwhatterms. If we do, you musttellusanything thatyouknowandthat
a reasonable person in the circumstances would include in their answer.

You have this duty until we agree to insure you.
If you do not tell us something
Ifyoudonottellusanythingyouarerequiredto, we may cancel your contract or reduce the amountwe will pay youif you make aclaim, or both.

Ifyourfailuretotell usisfraudulent, we mayrefusetopayaclaimandtreatthe contractasifitneverexisted.
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Privacy

We'll collect personal information when you deal with us, our agents, other companies in the QBE group or suppliers acting on our behalf. We use your
personal information so we can do business with you, which includes issuing and administering our products and services and

processing claims. Sometimes we might send your personal information overseas. The locations we send it to can vary but include the Philippines,
India, Ireland, the UK, the US, China and countries within the European Union.

OurPrivacy Policy describesindetailwhere andfromwhomwe collect personalinformation, aswellaswhere we storeitandthe full listofways we
could use it. To get a free copy of it please visit qbe.com.aulprivacy or contact QBE Customer Care.

It's uptoyoutodecide whethertogive usyour personalinformation, butwithoutitwe mightnotbe able todobusiness with you, including notpaying
your claim.

Resolving complaints & disputes

At QBE we’re committed to providing you with quality products and delivering the highest level of service.
We also do everything we can to safeguard your privacy and the confidentiality of your personal
information.

Something not right?

We know sometimes there might be something you’re not totally happy about, whether it be about our staff,
representatives, products, services or how we’ve handled your personal information.

Step 1 -Talk to us

If there’s something you’d like to talk to us about, or if you’d like to make a complaint, speak to one of our staff.
When you make your complaint please provide as much information as possible. They’re ready to help resolve your
issue.

You can also contact our Customer Care Unit directly to make your complaint. Our aim is to resolve all complaints
within 15 business days.

Step 2 — Escalate your complaint

If we haven't responded to your complaint within 15 days, or if you’re not happy with how we’ve tried to resolve it,
you can ask for your complaint to be escalated for an Internal Dispute Resolution (IDR) review by a Dispute
Resolution Specialist.

The Dispute Resolution Specialist will provide QBE’s final decision within 15 business days of your complaint being
escalated, unless they’ve requested and you’ve agreed to give us more time.

Step 3 - Still not resolved?

If you’re not happy with the final decision, or if we’ve taken more than 45 days to respond to you from the date you
first made your complaint, you can contact the Financial Ombudsman Service Australia (FOS Australia). FOS Australia
is an ASIC approved external dispute resolution body.

FOS Australia resolves insurance disputes between consumers and insurers, at no cost to you. QBE is bound by FOS
Australia's decisions - but you’re not. You can contact FOS Australia directly and they’ll advise you if your dispute
falls within their Terms of Reference.

Disputes not covered by the FOS Australia Terms of Reference

If your dispute doesn’t fall within the FOS Australia Terms of Reference, and you’re not satisfied with our decision
then you may wish to seek independent legal advice.



Privacy complaints

If you're not satisfied with our final decision and it relates to your privacy or how we’ve handled your personal
information, you can contact the Office of the Australian Information Commissioner (OAIC)

Contacting QBE's CCU, FOS or the OAIC

How to contact QBE Customer Care
Phone 1300 650 053 (Monday to Friday from 9am to 5pm Sydney time, except on
public holidays).

Calls from mobiles, public telephones or hotel rooms may attract additional

charges.
Email e complaints@gbe.com to make a complaint
e privacy@gbe.com to contact us about privacy or your personal
information

e customercare@gbe.com to give feedback or pay acompliment.

Post Customer Care, GPO Box 219, PARRAMATTA NSW 2124

How to contact FOS Australia

Phone 1800 367 287 (Monday to Friday from 9am to 5pm, Melbourne time, except on
public holidays).

Email info@fos.org.au

Online www.fos.org.au

How to contact the OAIC
Phone 1300 363 992 (Monday to Friday from 9am to 5pm, Sydney time, except on
public holidays).

Calls from mobiles, public telephones or hotel rooms may attract additional

charges.
Email enquiries@oaic.gov.au
Online WWW.0aiC.gov.au

Financial Claims Scheme

Your Policy is a protected policy under the Financial Claims Scheme (FCS), which protects certain insureds and
claimants in the event of an insurer becoming insolvent. In the unlikely event of QBE becoming insolvent you may be
entitled to access the FCS, provided you meet the eligibility criteria.

More information may be obtained from the Australian Prudential
Regulation Authority (APRA).

How to contact APRA
Phone 1300 558 849 (Monday to Friday from 9am to 5pm, Sydney time, except on
public holidays).

Calls from mobiles, public telephones or hotel rooms may attract additional
charges
Online WWWw.apra.gov.au
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The General Insurance Code Of Practice

QBE Australia is a signatory to the General Insurance Code of Practice.

The Code aims to:

e Commit us to high standards of service

e Promote better, more informed relations between us and you

e Maintain and promote trust and confidence in the general insuranceindustry

e Provide fair and effective mechanisms for the resolution of complaints and disputes between us and you
Promote continuous improvement of the general insurance industry through education andtraining

PART 2 - FINANCIAL SERVICES GUIDE (FSG)

ThisFinancial Services Guide (FSG)is designed toassistyouin deciding whetherto use the Financial Services provided by usie arranging travel
insurance foryou. Itexplainsthekind offinancial services we offer. Italso contains generalinformation about whowe are, howwe are paidand howto
make a complaint.

About Us

BookSchoolies.com is an Authorised Representative of QBE Insurance. BookSchoolies.com are authorised by QBE Insurance to deal in QBE travel
insurance products ontheir behalf. We candirectlyissue, vary or cancel QBE travel insurance astheiragentinaccordance withtheirunderwriting
guidelines (thisis called a hinder authority). In some cases we may needtoarrange for QBE Insurance to dothisif we are not able toact under our
hinder authority. QBE Insurance astheinsurer of the product and we astheir agent do notact onyour behalf. The BookSchoolies.comadviser
providingyouwiththis FSGisauthorised by ustoactonour behalfin providing the services we are authorisedto provide for QBE Insurance. Weand
our travel advisers do not have any authority to give you any advice (i.e. recommendation or opinion about the financial product). We can provide you
withfactualinformationonthe productto helpyou decide fitisrightforyou. The choiceis yours.

This FSG was prepared on 1 July 2017 and authorised for distribution by QBE Insurance.

Contacting Us

If you have any queries, contact your BookSchoolies.com adviser, or contact us at the address detailed above.
Contact Details

Group Travel Manager Pty Ltd Trading As schoolies.com ABN: 51 132 055 077

Authorised Representative No: 338 244

PO Box 621

Mermaid Beach QLD 4218 Phone: (07) 5572 7627

Fax (07) 5575 1509

Our Remuneration

Our representative receives commission from us which is a percentage of the total premium paid by you to us for the product. The commission is paid
monthly by us

based on policies issued. You can request full details of the remuneration payable to our representative for the issue of your policy by asking our
representative at any time until the end of your cooling off period (refer Cooling off period).

If You Have A Complaint

If you ever have a complaint, you should ask your BookSchoolies.com adviser for assistance or you can write to or call BookSchoolies.com, using the
contact details above. We have procedures in place to help resolve any issues you may have. If your complaint is not resolved to your satisfaction, you
may request that your complaint be referred to QBE Insurance and handled under their dispute resolution process.



PART 3 - POLICY WORDING
TERMS AND CONDITIONS
This section provides the terms and conditions of the contract between you and QBE Insurance. It is important that you read this very carefully.

If you have any questions regarding our policy, please telephone our Customer Service Centre on 1300 555 017.

DEFINITIONS
Applicable limit(s) means the sum insured specified in the Schedule of Benefits or Policy Wording.
Existing medical condition(s) means:

a any chronic or ongoing (whether chronic or otherwise) medical or dental condition, lliness or disease of which you were aware or should
reasonably have been aware, and which is medically documented or under investigation prior to the issue of the Certificate of Insurance; or

b. anyphysical, Mental lliness ormedical condition (including pregnancy), defect, lliness or disease of whichyou were aware or should
reasonably have been aware, and for which treatment, medication, preventative medication, advice, preventative advice or investigation has heen
received orprescribedby amedical or dental adviserinthe 60days priortotheissue ofthe Certificate of Insurance

Note:

' Where any condition is the subject of an investigation, that condition falls within this definition, regardless of whether or not a diagnosis of the
condition has been made.

J This definition applies to you, your travelling party, your relatives, your business colleague, or any other person you have a relationship with

whose state of health could impact your travel plans.
lliness means any disease or sickness affecting the body of mind. This includes a Mental Illness.

Injurymeansahodily Injurythatis caused solely and directly by external and visible means asaresultof anaccidentandwhichdoesnotresultfroman
lliness.

Medical Practitioner means a medical professional registered by the National and /or State Health Board either in Australia or in the country in which
youare beingtreatedwhilstonyourtrip,andwhoislicensedtoprovidetreatment, medication/prescriptionsandmedical opinionsandreports—for
example doctors, physiotherapists and dentists.

In the case of a Mental lllness, a Medical Practitioner means a mental health professional registered and certified by the National and/or State Health
Board either in Australia or in the country in which you are being treated whilst on your trip, and who is licensed to provide treatment.
Medication/prescriptions and medical opinions and reports - for example, psychologists, general practitioners and psychiatrists.

A Medical Practitioner does not include a person who is related to you or a member of your travelling party.

Mental lllness means any sickness, disorder or condition recognised or provide for in the latest edition of the Diagnostic and Statistical Manual of Mental
Disorders, where a clinical diagnosis has been made and Mental Health treatment Plan has been prescribed by a Medical Practitioner.

MentalHealth TreatmentPlanmeanstheevidence basedassessmentandmedicaltreatmentplan, referredtoandrequired by AustralianMedicare,

which includes, the patient’s diagnosed Mental lliness, their Mental lliness medical history and their mental state and medical needs following diagnosis,
aswellasdetails ofany medications prescribed, the patient'sactionstobe undertakentotreattheir Mental lliness and details of any medical referrals
for the diagnosed Mental llness.

Personal computer means laptops, notebooks, tablet PCs, personal digital assistants (PDA’s), smartphones, and any other hand-held wireless devices
that have the capacity to convey data or information.

Premium means the total amount payable for the insurance. It includes amounts payable to our Authorised Representative, stamp duty, GST and the
premium payable to us.



Professional sporting activity means an activity for which you receive financial reward, or benefits from participating in that sporting activity, regardless
of whether or not you are a professional sports person.

Relativeislimitedtoarelative ofyours, or ofamember ofthe travelling party, whoisresidentin Australiaor New Zealand. It means aspouse, defacto
partner, parent, parent in-law, daughter, son, daughter-in-law, son-in-law, brother, sister, brother-in-law, sister-in-law, grandchildren, grandparent, step-
parent, step-children, fiance or fiancee, or guardian.

Rental vehicle means any car, campervan, motorcycle or boat you rent from a licenced rental vehicle company and have a signed contract with that
company.

Residents of Australia means someone who currently resides in Australia and is eligible for an Australian Medicare Card.
Single means a single person named on the Certificate of Insurance.
Travelling party means you and any travelling companion who has made arrangements to accompany you for at least 50% of the trip.

Trip(s) meansthe period of travel stated inthe Certificate of Insurance. The period begins onthe date of departure, as stated inthe Certificate of
Insurance, from your normal place of residence in Australia and ends when you return to your normal place of residence in Australia, or when the period
of the trip set out in the Certificate of Insurance ends, whichever happens first. The period of travel cannot be altered without our consent.

Unattended meansleavingyourluggage, either, withapersonyouhave notpreviously met, orinapublic place whereitcan be takenwithoutyour
knowledge or at a distance from which you cannot prevent it from being taken.

We, our, us, refersto QBE Insurance (Australia) Limited ABN 78 003 191 035.

You, your, yours, yourself means the person named in the Certificate of Insurance.

WHEN DOES THE COVER BEGIN AND END?
L This insurance is only valid when you pay the premium and our Authorised Representative issues a Certificate of Insurance to you.

2. This insurance under all applicable sections except Section 2A (Cancellation Or Holiday Deferment Costs), Section 2B (Agents Cancellation
Fees)and Section 2C (Loss Of Reward Points) covers you for the period of the trip. Sections 2A, 2B and 2C cover you fromthe time you pay the
premium, until the period of the trip ends.

3 Ifthe scheduledtransportinwhichyouaretotravelis delayed, orthe delayis caused by an eventthat entities youto make aclaimunder this
policy, the insurance is automatically extended beyond the period of the trip. The extension lasts until you are capable of travelling to yourfinal
destination, including the journey there, or for a period of 6 months, whichever happensfirst.

4, Thisinsuranceis only valid forthe period ofthetrip. That period cannot be changed without our consent. Ifyouwishto defer or alterthe
period oftravel, we may require youto submitaPolicy Amendment Form and our decision whether or notto agree toalterthe period ofthe trip will
dependuponourassessmentofthatform. Ifwe donotagree, arefund ofthe premiumwill be madetoyou.

LOSSES WE DO NOT COVER AT ALL

L Wewillnotpaythefirst$25 (the excess)forany one eventexceptinrelationtoaclaimunder Section4.

2. Wewillnotpaythefirst$100 (the excess)fortheloss of, theft of, or damage tosporting equipment. Thisexcessisinadditionto any other
ExCess.

3 Inallsections ofthis policy, we will pay only uptothe applicable limitunlessasub-limitis specifiedintherelevant section.

4, There are General Exclusions, which apply to all types of cover. Particular Exclusions apply to specific sections of cover under this policy and

are listed following the relevant types of cover. Please read them carefully.



GENERAL EXCLUSIONS

We will not pay for any of the following losses:

L

Aloss which is recoverable under some other scheme. For example, Medicare, a private health fund, workers compensation scheme, travel
compensation fund or accident compensation scheme.

Consequential loss of any nature.

Aloss caused by, arising directly orindirectly from orinany way connected withacriminal or dishonest act by you or by apersonwithwhom
you are incollusion.

Aloss caused by, arising directly or indirectly from or in any way connected with war, invasion, act of a foreign enemy, hostilities (whether
war is declared or not), civil war, rebellion, revolution, insurrection, military or usurped power, or popular uprising.

Alosscausedby,arisingdirectlyorindirectlyfromorinanyway connectedwiththe use, existence orescape of nuclearweapons material, or
ionising radiation from, or contamination by, radioactivity from any nuclear fuel, or nuclear waste from the combustion of nuclear fuel.

Aloss caused by, arising directly or indirectly from or in any way connected with any Government intervention, prohibition, or regulation.

Alosscaused by, arising directly orindirectlyfromorinanyway connected withanactorthreatofterrorism. Thisexclusion doesnotapplyto
Section 1 Evacuation And Repatriation and Section 5 Luggage And Personal Effects.

Aloss caused by, arising directly or indirectly from or in any way connected with the cancellation of travel arrangements due to mechanical
breakdown of transportation.

Any claim arising from lliness or Injury where a metastatic or terminal prognosis was made, in relation to any medical condition, whether
related ornottothe cause ofthe claim, prior tothe issue ofthe Certificate of Insurance.

Anyclaimarisingdirectlyorindirectlyasaresultofamemberofthetravelling party:
deliberately injures themselves; or

beingundertheinfluence of, orisaddictedto, intoxicating liquororadrug, exceptadrug takeninaccordance withthe advice of aregistered
Medical Practitioner; or

suffers HIV with AIDS related infection orlliness.

thelllness, Injury or death ofa personwhoisnotamember of yourtravelling party andis 80 years of age or over atthe time the Certificate of
Insurance is issued.

you are not insured under any section of this policy where a claim payment breeches any sanction, prohibition or restriction under United
Nations resolutions or the trade or economic sanctions, laws or regulations, of Australia, the European Union, United Kingdom or United
States of America.

GENERAL CONDITIONS APPLICABLE TO ALL SECTIONS

You must:
giveuswrittennotice assoonaspossible ofaneventthatmayresultinaclaimunderthis policy.

give us your Certificate of Insurance and any other documents, medical certificates, original receipts or information that we reasonably ask
for.

notmake any promise or offer of payment, oradmitfaulttoanyone, orbecomeinvolvedinany litigation, inrespectofaneventthatmay
result in a claim under this policy, without our consent.

inthe event of a claim caused by a physical, Mental or medical condition, obtain evidence from the Medical Practitioner immediately that you
are aware of signs or symptoms of the condition.



We may, at our expense, take proceedings in your name to recover compensation or enforce an indemnity against someone else in respect
of a loss covered by this insurance in accordance with the law. Anything we recover belongs to us.

Claimswillbe paidtoyou oryour personal representative in Australiandollars onthe basis ofthe exchange rate that applied atthe time of
the eventthatgave risetothe claim. We will notpay more thanyour actualloss.

Oncethe Certificate of Insurance has beenissued youare notentitled toarefund ofany partofthe premiumexceptas providedforinthe
section headed “Cooling Off Period”.

Youmusttellusifyouwere entitledto claim aninputtax credit onthe premium atthe time of making a claim under the policy. Ifyou do not
provide us with this information we may deduct up to 1/11th of the amount otherwise payable in settlement of your claim.

Ifwe agreeto payaclaimunderyour policy, this policy covers GST inclusive costs (uptothe relevant policy limit). However, we will reduce
anyclaim paymentbyanyinputtax credityou are orwould be entitled tofor the repair or replacement ofinsured property or for other things
covered by the policy.

Youmusttellusifyourentitlementtoaninputtaxcreditdisclosedtous:
() i incorrect; or

(i) changes from what you have told us, when you vary your policy.

SECTION 1: EVACUATION AND REPATRIATION

The mostwe will payforall claims underthis sectionisthe applicable limit set outin the Schedule of Benefits orwhere nolimitis listed, the specific
amount set out in the relevant section.

Wewillpayyouifyouhavetointerruptyourtripafterithasbegun, for necessary medical evacuationorrepatriationthatyouundertake with our
consent. Travel expenses for your evacuation or repatriation are only covered if it is medically justified and you have received our consent.

The following conditions apply:

@)
(b)
()
)

We will not pay for expenses incurred to resume the trip after you have returned to your normal place of residence within Australia.
For repatriation, we will not pay more than the cost of repatriation withinAustralia.
Additional travel must be at the fare class that you originally chose, unless undertaken with our consent.

Ifyoudonothave areturnticketatthetime of the eventthat causes aclaim under this section, we will deductthe cost ofan economy class

airfare at the carrier's regular published rates for the returnjourney.

CANCELLATION AND ADDITIONAL EXPENSES - EVENTS WE COVER UNDER SECTION 2

Wewillcoveryoufor Cancellation And Additional Expenses (Section 2), inrespect ofyour plannedtrip, thatresult directly from one ofthe following
events occurring after the Certificate of Insurance was issued subject to the exclusions detailed in “Losses We Do Not Cover Under Sections 1, 2, 3

And 4"

L

You beingunabletostartorfinishthetripbecause ofthe death, suddenseriousliness or serious Injury arising before or during thetrip of:

a) you;or
b) amemberofyourtravelling party; or
¢) of arelative, who is resident in Australia or New Zealand.



10.
11
12,

13.
14.

15.

The following conditions apply;

a.  the death has occurred or the lliness or Injury requires hospitalisation or confinement; or
b. You or a member of your travelling party are certified medically unfit to travel by a Medical Practitioner; or
¢. InthecaseofaMentallliness,
.. Adiagnosis has been made by a Medical Practitioner; and
ii.  The diagnosed individual has been assigned a Mental Health Treatment Plan; and
iil. ~ The Mental llness prevents you from travelling.

youare unabletostart orfinish the trip because of the death, sudden serious lliness or serious Injury arising before or after the trip ofa
business partner or co-worker. Butbefore we will cover you, you must provide us with proofthat the business partner or co-worker's
absence made the cancellation or ending of the trip necessary, and you have written confirmation of that fact from a senior representative or
director of the business..

Cancellationorrestrictionof pre-paid scheduled publictransportservices caused by severe weather, natural disaster, riot, strike or civil
commotion. You must have done everything reasonable to avoid the expenses. You must also get the carrier's written confirmation of your
claim.

Your pre-paid accommodation being destroyed or uninhabitable due to severe weather or natural disaster and no alternative equivalent
accommodation is available in the vicinity. You must have done everything reasonable to obtain alternative accommodation. You must also
have written confirmation of your claim from an official of the hotel or government body where the incident took place.

A member of the travelling party being required to do jury service or being confined incompulsory quarantine.

You being involved in a motor vehicle, railway, air or marine accident. You must have written confirmation of the accident from an official
body where the accident happened.

Loss (excluding Government confiscation) of your passport, travel documents or credit cards.

A member of your travelling party who is a full time student being required to sit supplementary examinations.

A member of your travelling party being made redundant from full time usual employment inAustralia.

The cancellation of pre-arranged leave for full time employees of the police, fire, ambulance or emergency services.
Your normal place of residence in Australia being destroyed or rendered insecure due to a natural disaster.

The cancellation of a wedding, conference, pre-paid concert, course, tuition or sporting event and the sole purpose of the trip is to attend that
wedding, conference, concert, course, tuition or sporting event.

A member of your travelling party being effected by any form of insolvency, administration or bankruptcy of their employer.

Atouroperatororwholesaler cancellingatourbecausethereare notenough peopletobeginorcompletethetour. Coverislimitedtothe
pre-paid cost of the airline tickets purchased to reach the departure point of the tour.

The insolvency or financial default of scheduled service airlines, hotel and resort operators, car and campervan hire companies, cruise lines,

railways operators and theme park operators excluding travel agents. Cover is limited to$1,500.

SECTION 2: CANCELLATION AND ADDITIONAL EXPENSES

Cover under this section is only provided for an event listed in Cancellation And Additional Expenses - Events We Cover Under Section 2.

The mostwe willpay forall claims under this sectionisthe applicable limit set outin the Schedule of Benefits orwhere nolimitislisted, the specific
amount set out in the relevant section.



Section 2A: Cancellation Or Holiday Deferment Costs

We will pay the value of unused pre-paid travel arrangements, less any refunds due to you, if you have to cancel these arrangements, or; the
reasonable cost of rearranging your trip, provided that this cost is not greater than the cancellation fees or lost deposits which would have been incurred
hadthetripbeencancelled. Wewillnotpayforthe value of unused pre-paidtransportcosts where we have repatriatedyouadistance equivalentto, or
greater than, the total distance remaining on your itinerary at the point of repatriation. Where the total distance of the repatriation is less than the unused
travel arrangements we will calculate your entitlement on a pro-rata basis, taking into account the cost of your original ticket.

Section 2B: Agents Cancellation Fees

Wewillpayagent'scancellationfeesupto$1,500 whenfullmonieshave been paid. Ifonlyadeposithas been paidatthetime of cancellation, we will
paythe agent’s cancellationfees uptothe maximum ofthe deposit. Inany event, we will not pay morethanthe level of commission or service fees
normally earned by the agent, had the trip not been cancelled.

Section 2C: Loss Of Reward Points

Wewill pay forfrequentflyer or similarflight reward pointslostdue tothe cancellation of yourairlineticket. The amountwe will payis calculated as
follows:

@) the cost of the equivalent class airline ticket, based on the best available advance purchase airfare at the time of cancellation, less your
financial contribution towards the airline ticket

multiplied by
(b) the total amount of points lost divided by
©) the total amount of points redeemed to obtain the airline ticket.
We will not provide cover if the loss of such points or their value can be recovered from any other source.
Section 2D: Emergency Travel Arrangements And Accommodation Expenses

We will pay you if you have to interrupt your trip after it has begun, for necessary additional travel, accommodation and meals that you undertake with
ourconsent. Travelexpensesforyourreturnhome are only coveredifthe attending Medical Practitioner advises usinwriting that you are unfitto
continue the trip.

The following conditions apply:
@) We will not pay for expenses incurred to resume the trip after you have returned to your normal place of residence within Australia.
(b) Additional travel must be at the fare class that you originally chose, except where written approval is provided by us.

©) Ifyoudonothaveareturnticketatthetime ofthe eventthat causesthe cancellation, we will deductthe costof aneconomy class airfare at
the carrier's regular published rates for the return journey.

(d) We will not pay for additional transport or accommodation expenses when a claim is made for cancelled transport or accommodation
expenses covering the same period of time.

) We will not pay for accommodation expenses for periods where you have not forfeited pre-paid accommodation arrangements.
(M) Wewill pay youfor necessary additional meals uptoamaximum of $50for each 24 hour period uptoamaximum of $500.

©) Youmustgive usyourreceiptsandwrittenadvicethatyouare unfittocontinue thetrip.

SECTION 3: NON MEDICAL ATTENDANT

The mostwe willpay forall claims under this sectionisthe applicable limit set outin the Schedule of Benefits orwhere nolimitislisted, the specific
amount set out in the relevant section.



Wewill payaneconomy classairfare and necessary accommodation, forarelative orfriendtotravelto, remainwith orescortyou, inplace ofamedical
attendantifyouarehospitalisedasanin-patientasaresultofsufferinganinjuryoranlliness, the symptoms ofwhichyoufirstbecame aware during the
trip. However, you must have our written consent. Cover is limited to $1,500.

SECTION 4: ACCIDENTAL DEATH

The mostwe will payforall claimsunderthis sectionisthe applicable limitsetoutinthe Schedule of Benefits orwhere nolimitislisted, the specific
amount set out in the relevant section.

(No Excess Applies)

Wewill pay your Estate, if you are 18 years of age or over and during yourtrip you suffer an Injury which resultsinyour death within 12 months of the
injury being sustained.

LOSSES WE DO NOT COVER UNDER SECTIONS 1, 2, 3AND 4
We will not pay a claim that arises directly or indirectly because of any of the following:
L Amember of thetravelling party:

@) takespartinariotorcivilcommotion;

(b) acts maliciously;

©) races (except on foot); mountaineers or rock climbs using support ropes; or participates in basejumping, or takes part in a
professional sporting activity;
(d) ridesamotorcycleinexcessof100cc (exceptasapillionpassenger)withoutalicencethatisvalidin Australia.

2. Youtravel eventhoughyouknowyouare unfittotravel. Youtravelagainstmedicaladvice. Youtravelwhenyouknowyouwillhaveto
consult a medical practitioner.

3 You arrange to travel when you know of circumstances that could lead to the trip being disrupted or cancelled.

4, Death, lliness or Injury, caused or exacerbated by, traceable to, or related to, an existing medical condition.

5. Death, lliness or Injury caused or exacerbated by or consequential upon any condition which has been the subject of a medical investigation
withinthe period of 12monthspriortotheissue ofthe Certificate of Insurance, inrespect of whichnodiagnosishasbeenmade.

6. Replacingmedicationinuseatthetimethetripbegan ormaintainingacourse oftreatmentyou were onatthetime.

1. The hirth of a child, whatever the proximate causeis.

8. You fail to take reasonable precautions to avoid a financial loss after a public warning of a strike, riot, civil commotion, or natural disaster.

9. Amemberofthetravelling party decidestochange ornottocontinue withthetrip.

10. You operate a rental vehicle in violation of the rental agreement.

1L You incur medical, ambulance and ancillary expenses withinAustralia.

12, Theinsolvencyorfinancial defaultofatravel agent, scheduled servicedairlines, hotelandresortoperators, carand campervanhire

companies, cruiselines, railway operatorsandtheme park operatorstothe extentthatyourlossiscoveredbyaschemeorfund(nota
contract of insurance), or would be but for thisinsurance.

13 The insolvency, bankruptcy, provisional liquidation, financial collapse, appointment of receivers or any other form of insolvency administration
of any person, company, organisation involved in your travel arrangements at the time the Certificate of Insurance was issued.



SECTION 5: LUGGAGE AND PERSONAL EFFECTS

The mostwe will payforall claimsunder this sectionisthe applicable limit set outinthe Schedule of Benefits orwhere nolimitislisted, the specific
amount set out in the relevant section.

We will pay you for each of the following:

L Accidental loss, theft of, or damage to, your luggage or personal effects including things you buy during the trip, whilst they are
accompanying you during your trip. We are entitled to choose between repairing, or replacing the property, or paying you its value in cash,
afterallowingforwear, tear, and depreciation. Thelimitsintotalandtheitemlimits are setoutinthe Schedule of Benefits. A pairorrelated
setofitems-forexample, acamera, lenses (attached or not), tripod and accessories ora chain and pendant - are only one item for this
purpose.

However, we will only accept liability if you:

@) within 24 hours ofbecoming aware oftheloss, notify the police orthe responsible officer, inthe aircraft, vessel, train, or motor
coachyouaretravellingin, orinthe hotelinwhichyou are stayingand give ustheirwrittenreport of theincidentwhenyou makethe claim.

(b) keep receipts for goods you buy separate from the goods themselves.

©) keep any relevant ticket and luggage check and give them to us.
(d) provide evidence of the value and your ownership of the goods.
) ifanairlineloses ordamages youraccompanying luggage, reportitinwriting tothe airline within 3daysandsendtous written

confirmation of the report along with details of any settlement that they make in relation to the loss or damage.

2. Loss of, or damage to, dentures or dental prostheses during your trip, up to $800.

LOSSES WE DO NOT COVER UNDER SECTION 5
We will not pay for any of the following:
L Loss, theftof, ordamageto:
@) cash, bank or currency notes, cheques or negotiable instruments.

b) watercraft of any type (excluding surfboards).

(

© fragileorbrittleitems (eg. glassorchina), exceptloss ordamage causedbyfire, or by accidenttothetransport carryingthem.
(d) damage to computer screens at any time.

) unaccompanied luggage or personal effects.

() property that you leave unattended or that occurs because you do not take reasonable care toprotect it.

©) luggage or personal effects to the extent for which you are entitled to compensation fromthe carrier.

(h) personal computer, or communication, or photographic, or electronic equipment, or jewellery, or watches left unattended by you in
amotorvehicleforanylengthoftime, evenifinthe boot ofthe motor vehicle.

(i) luggage or personal effects left unattended by you overnight in a motor vehicle for any length of time.
() personal computer, or communication, or photographic, or electronic equipment, or jewellery, or watches checked in as luggage.
2. Wear and tear or depreciation of property or damage by the action of insects or vermin, mildew, rust or corrosion.

3 Mechanical or electrical breakdown, or malfunction repair costs.



SECTION 6: PERSONAL LIABILITY

The mostwe will payforall claimsunderthis sectionisthe applicable limit setoutinthe Schedule of Benefits orwhere nolimitis listed, the specific
amount set out in the relevant section.

Wewill payyouforyourlegalliabilityto pay damages or compensation because your negligence during the trip causes Injury toapersonwhois nota
member of yourfamilyortravelling party; or loss or damage to property thatis not owned by you oramember of your family or travelling party, oris not
inyourortheir custody or control. Provided our consentis obtained we will also pay your legal costsinrelationtothatliability. The applicable limitisa
combined total for your liability and your costs.

LOSSES WE DO NOT COVER UNDER SECTION 6

We will not pay for a liability:

@)

arising out of your trade, business or profession; or
forInjurytoanemployee arising outof, orinthe course of, theiremployment by you; or
arisingoutofanunlawful, wilful ormalicious actbyyou; or

arising out of your ownership, possession or use (including as a passenger) of a mechanically propelled vehicle, or any aircraft or watercraft;
or

arising out of you passing on an illness or disease to another person.






